


2) These learning outcomes are published in our mentoring guidelines and on our website,
listed under resources for faculty:
https://www.bc.edu/bc-web/schools/mcas/departments/english/about/learning-outcom
es.html

3) Assessment
We conducted an external review of the FWS Program in 2011 facilitated by the Council of
Writing Program Administrators. The assessment required an in-depth self-study and
resulted in a detailed report from the evaluators (housed within FWS program). One of the
recommendations from the external review is that FWS Directorship should be shared
among two directors who trade on and off in 4- to 5-year increments. “No one should be
director for life,” the report stated. Paula Mathieu has been directing the program since
2009 without a break.

We conducted an internal assessment of student writing in 2013-2015, where we chose one
outcome (critical reading and writing) to assess. We asked all instructors to submit three
essays where all instructor and student names had been removed. We performed a
two- -step process: a norming session to determine what we meant by a 2, 3, 4 or 5 in each
category. Then we randomly selected essays to evaluate.  This assessment was completed
by a committee of composition staff (the faculty director and three instructors and program
mentors) performed the assessment: one selected a range of essays for the other three to
norm. Then we all worked together to assess a random group of essays.

4) Assessment Process:
Our assessment process for the past two years has prioritized realizing the
recommendation from the 2011 External Review that we hire another faculty member to
take a turn directing FWS. In spring 2020, the English Department voted to request from BC
Administration a Tenure-Track hire in Rhetoric and Writing Studies. That hire was
approved in October 2021. We conducted a national search, received 145 applications, and
our committee interviewed 15 candidates to identify three finalists. In the end, we hired Dr.
Jessica Pauszek who has been writing program director at UT-Commerce and a PhD from
Syracuse University.  Once Dr. Pauszek is settled into BC, we will plan to review and possibly
revise our FWS criteria and set new assessment goals and agendas. With her pending
arrival, we will plan new innovations and revisit assessment plant with her input.

5) Results and Current Innovations

Please email mathiepa@bc.edu for more information on any of these recent FWS
innovations:

1. A Focus on Online and Distanced In-Person Pedagogy: The Covid-19
pandemic has required all FWS support and resources be devoted to helping
our faculty and students adapt to the spring 2020 switch to online learning, the
uncertainty of summer 2020, and then a 2020-2021 year with a mix of mostly
in-person FWS classes and some remote courses. All in-person classes have also
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a variety of genres, discuss their works-in-progress in class, and
receive
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